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ῢ ◊ε╤ḛζῶ ԇᴻἆԎԋ ԇᴻεҨї ɒ晶科ɓζṏῢ ⁞Ὧ 2026 ẉ 08 ῴ 1 ῄἆѳᵅ
￼ Ҁᴃ ֧ᵩ￼үӍᶿ ӿҴ ҭεҨї ɒ组件ɓζιῢ ᵇ ҭᴝḊ Ҁ ᴣԎ ἨΆᵙԎ ᴵ￼
ᴩ ΆεҨї ɒ客户ɓζὟⱢ  Ӡ‍₲ᵙ‍ҭεҨї ɒ 有限质保书》ɓζ￼ ḧώӗғᵝ Ӡ  
ῢ ᵙḭἋᶈїᾰѧᴅ꜠ ѭɒ一方ɓιᵀẊ ѭɒ双方ɓ  
 
 
本《有限质保书》不适用于出售至和/或交付至欧洲各国以及澳大利亚的组件。 

 

 

 

 

 

 

 

 

 

 

Tiger Neo JKMxxxN-48HL4M-DB 25 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-48HL4M-DV 15 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-48QL6-DV 15 30 1.00% 0.35% 88.85%

Tiger Neo JKMxxxN-48QL6-DX 15 30 1.00% 0.35% 88.85%

Tiger Neo JKMxxxN-48QL6-DB 25 30 1.00% 0.35% 88.85%

Tiger Neo JKMxxxN-51QL6-DV 15 30 1.00% 0.35% 88.85%

Tiger Neo JKMxxxN-51QL6-DB 25 30 1.00% 0.35% 88.85%

Tiger Neo JKMxxxN-54QL6-DV 15 30 1.00% 0.35% 88.85%

Tiger Neo JKMxxxN-72HL4-(V)-L 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL4M-(V) 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-54HL4R-(V) 15 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-54HL4R-(V)-S 15 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-54HL4R-B 25 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-(V) 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-(V)-J 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-(V)-S 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-60HL4-(V) 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-60HL4-(V)-J 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-54HL4-(V) 15 30 1.00% 0.40% 87.40%
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 זּ .1  ῶ Ӡѿ ￼ғᵝᶚᴺ 
 
1. 有限质保 

1.1 定义及表格说明 

实际输出功率 
ḫ ꞌῗὝ⁞Ὧו֧ IEC 61215 ‰֝Ẋ ҃╜╜╜ ꞌῗὝᵂẊ ╜ ƍג ᵵ
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标准测试条件（STC） 

ː ↔ 1.5, ˑ Ɫẙ 1000W/m2, ˒ ּכ−□ẙ 58ɫ 
 
质保起始日 
ῢ Ә  ῶ Ӡѿ Ҩїῄῼѧ Έѳῄ ώӗῶ Ӡχ 
A. ҭֺ ῄῼ[ּיẑ֯ᴺ[ᾭḔ ᴺ 7-11εYYMDDζ]ҡẑ֯ᴺṫӚẦḊ ιḔ⅔ḾẔ҈ї ѧἍ

￼ῴҰιᵅ ︣Ԇײε180ζᶾ￼ῄῼ  
 

Ḕ⅔ A B C D E F G H J K L M 

ῴҰ 1 2 3 4 5 6 7 8 9 10 11 12 

 
B. ҭҐҥ ᴝḊ Ҁ ￼ῄῼ  
 
P1st year,%.首年输出功率% 

ẉ ꞌ%ῗὝιῢו֧ Ӡ ҭᶈ Ӡ Ḋῄᵅ ẉẉ Ẕ ֹ￼ḫ ꞌו֧  

P ẉ =100% * ε1 - ẉ ֟ꞌζ 

 
P N year, %.第 N 年输出功率% 

N ẉ ꞌ%ῗὝιᶈו֧ Ӡ Ḋῄᵅ ҇ẉ ҭ￼ῶ ꞌו Ӡẉ Ṛ◑ׁ￼ү ẉε N ẉζ
ẉ ιῢ Ӡ ҭẔ ֹ￼ḫ ꞌו֧  

P N ẉ = 100% * ε1 - ε ẉ ֟ꞌ+ ẉ ֟ꞌ *εN-1ζζζι 

2˅N˅ῶ ꞌו Ӡẉ  

1.2 有限产品质保 

ῢ Ӡ ҭᴣԎ ᷿￼ DC ὶᵸᴣ εҨї ɒ产品ɓζιҡ Ӡ Ḋῄ ῶ ғᵝ Ӡẉ Ṛ◑
ׁιј֧א  ᾳἆ Ṫ і Ҩẽᵠ ҭớ ￼ ᶽ і ᶽ јץὐғᵝ￼ᶹ ᴪקἆ⃰
Ẃ Ὣ  
 

1.3  有限功率质保 

ᶈ Ӡ Ḋῄѳᵅ￼ ẉԓιῢ Ӡ ҭ￼ ֟ꞌј 1 ѧ ҈זּ ᶚᴺ ҭ￼ ẉ ֟ꞌ; 
҇ẉ ῶ ꞌו Ӡẉ Ṛ◑ׁ￼⅛ ẉι ҭ￼ ֟ꞌј 1 ѧ ҈זּ ᶚᴺ ҭ￼ ẉ ֟ꞌ  
 

2. 质保索赔与救济措施 

2.1 质保索赔 

a) ḭἋẔṏῢ ҭ῾ ֹῶ ғᵝ Ӡἆῶ ꞌו Ӡε ѭɒ有限质保ɓζ￼ ῎ үιḅ‛ḭἋ
ѭῢ ḕᶈ῾ ֹῶ Ӡ￼ừ֙ιḭἋẔᴣῊẊᶈ ủ ừ֙ѳῄ ѕײε30ζῄԓ ῢ

ᵩᵅẈᴶ https://cs.jinkosolar.com ᵇῢ ώӗ ιẊẔ֯῎љ ԋ￼Ҩї ὯᾰҭἆӡỤχ 
1) Қ Ұ ῎ӡỤψ 
2) ￼ ῎ψ 
3) ᴩẽᵠ ҭⱢⱭἆ╜ ἵᵓ ῎ ᾳψ 

https://cs.jinkosolar.com/
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4) ᴩẽᵠ ҭ￼ẑ֯ᴺ ғᵝᶚᴺᵙᾭ ψ 
5) ᴩẽᵠ ҭ￼ Ҁ ῎ᵙ Ӡ Ḋῄψ 
6) ִḊḠ ᶊ♇ψ 
7) ῢ ⁪

�ƒ�O �ª�µ

5)

�z
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‰ *Ү⁪ζבּ⅛ӎҮӪ = ẸׁҮ⁪ε׆ ӎῶ׆ꞌ *εו֧ ꞌו Ӡẉ /ῶ ꞌו Ӡẉ
ζ 

 
ҮӪṮӪ = ẸׁҮ⁪ε⅛ּבҮ⁪ζ*εת ῳṇ׆ӎӠ ꞌ Ɋ ḫו֧  ꞌζו֧
*ẸׁҮ⁪ε⅛ּבҮ⁪ζּיῢ ֘ḧ 

4) ώӗ ᶹ￼ ҭιҨẰ ҭᵼ῾ ꞌῶוֹ Ӡ ғּו￼וꞌ ֧Ὣ᷂  

 
b) ╝ὺᾼ ῎ 
 

ᴰῶѿ ḧιҐҥ ᶹ ҭ Ӣᵅ￼ ҭἆּ҈זῲὭᴝ ҭ￼Ὰ ҭἍ ￼זּ ῏  2020
ᴣ ￼ᶊιẔẸљј ᵀῶ Ӡ ∂￼ᴝ ҭ ḾẔ￼ћ  זּ ῶ Ӡѿ ￼ᴝ Ҁᴃ ￼

ḧ ῢ ⁞Ὧ 2.2 ‍ᾠֹ￼ ῲὭ￼ᴝ ҭѭῢ ￼њῶ ғ ῢ Ẕԅ    ῶ
Ӡѿ  2.2εbζ ‍ ї￼Ґҥ ᶹ ҭ Ӣᵅ￼ ҭἆּ҈זῲὭᴝ ҭ￼Ὰ ҭἍғּו￼Ἅῶ

זּ ѭԁầ ι℅ᶴ῎ Ὕ֧ιᵼἼᴓ ҭ Ὰץ Ḡ ἆ ᾺḠ ҭ ғּו￼үӍ זּ
ҨᴣԎҤ ԋ ḭἋἨἻיẔּזּ ᶹἆ῭Ὥ￼ ҭẔԏῶљᴝ ҭ ᵃ￼ᶚᴺᴣᶹ ιּכớ ᴵҨԒ
ḳιћוꞌ ֧јṈ҈ᴝ ҭ⁞Ὧ  ῶ Ӡѿ  1 ‍ ḧ￼ ֟ꞌẔẸᶈώӗ ᶹ ҭῊἆ῭
ὭᾺ ҭῊẔԏῶ￼ḫ ꞌו֧ ṓ ḅ℅ιḅ‛ῢ ṚῊῂ│ώӗ ᵀׁ ḧ￼ ҭιֱ Ԏ⁞Ὧ
 ‍ ᶹώӗ￼ἆ῭Ὥ￼ ҭẔᶈῳᶽ ẙіὶ ׁ ‰֝ ῢ ⁞Ὧ ‍￼ ḧӢת ῭Ὥἆώӗ
ᶹ ҭ￼ιјҺṀ Ӡῼ Ὰ ἆ Ӡῼ ￼ả  

 
ᴝ Ҁᴃ ѧᴰῶ ḧιᵋֱḭἋẔ⁞ὯּכḒẘⱶᶴתᵙᶴ ￼ ԋ│ễ│ ᶴ ẘẨ ҭι

ẊћјệҨүӍΆẪ Ṫ ᵩἆ ᶶӔּז ḅ‛ῢ ֘ḧᵻᾠ ҭιֱ ѭԎἍῶ ặῢ Ἅ

ῶιῢ ẔἨἻṄ ҭҡᴝᶍ ῢ Ὕḧ ￼ᶊ￼ ԋ זּ  
 
c) үԁ  

 
  ῶ Ӡѿ ᴩ ‍ѧ ḧ￼ὴ ‍₲ ​ ῶ Ӡј ҨїүӍ҈זּ ҭἆғᵝχ 
1)  ῾ ῢ ҆Ӿѿ ᵃỴἆ῾ὟⱢῢ ѿ Ὕ ᾚ ῭ᾡ Ӣἆᾡ ￼ ҭ; ἆ 
2)  ῾ὟⱢ ҭּוғῄԇṵᶈ www.jinkosolar.com і￼ῢ Ḡ ἐԛḠ Ӕּז￼ ҭ;ἆ 
3)  ṄԎ Ҁ￼ ҭἆԎᾠֹ￼ῢ ῭Ὥ￼Ὰ ҭḠ ᵅιᴡṄ ҭ ἆט ᾺḠ јᵃ҈ᴝḠ
ᶊ♇￼ԎҤᶊ♇￼; ἆ 
4ζ Ẋ ῢ҈יּ ￼ᴝᵼιᶈḕӴ ᾈ Ḡ Ẕּז ӔּזἆώӗῸח ѧῶ Ӕּז ◓
זּ Ỵᶹ҆ᾥוổἆᴧּשּ ừ֙￼ψἆ 
5ζᴩּכ╨ כּ ↨♅ ♀♅ ⱡ♅ḱᵙԎҤјᴵἰד￼ẽᵠιἆᵼἇ҅ ᾡ ᶐ Ỵᶹ Ὣ
ἆԎҤ ֧ῢ ίֺ ᶀ￼҆ҭ Ṁ ￼ ҭὫᶐ; ἆ 

6)  ᶈᴵ Ẉᴶіε￼ט јῗᴅ ἆᴥ ￼ ᵸіζἆῩ ᶈ╤═עᶫѧ￼ψἆ 
7)  љ ớⱶ ἆљ ↨ᴧּו ὶὶ ι ḱιἆ ӿҴ ҭᴧּוᾥ ￼ψἆ 
8ζ Ῡ ҈ ῳᶽ  ἆ ;￼╨כᴙἆּכּ
9ζ ҨӜꜚῢ ἆ үӍ ѕΆ ғ εץὐӇј ҈њַ  ᵬ‰  ζ￼ΆẪӔּז ҭ￼  
 

ҭεᵙ/ἆғᵝιḅ ζіῘזּ ᶚᴺἆẑ֯ᴺ￼‰ Ṱ ᾚ ῭ᾡ ᴞ ἆṀ ῂ│ ￼ιֱ
  ῶ Ӡѿ ј זּ ḅῢ Ṍ῾ᾠֹ ҭԅ₲￼ι  ῶ Ӡѿ ј זּ   ῶ Ӡѿ
Ѽј ῾ҡ҈זּ ά ￼ ᵩ▓ Ҁ￼ ҭ ⃰ᵝ ҭᵙӬԝ ҭ  
 
  ῶ Ӡѿ ҝ ᶈῢ҈זּ ᵙḭἋѳ ￼ᵀᵃїҐҥֹ•ᶂḲἆᶊת￼ғᵝ ḅ‛үӍғᵝ

http://www.jinkosolar.com/
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ֹ ᵀᵃ ḧ￼ҐҥᶊἍᶈ￼ᶂḲἆᶊתѳᶹι  ῶ Ӡѿ ṄјԜ ҈זּ ғᵝ  
 

3. 责任限制 
ῂ   ῶ Ӡѿ ԎҤ‍₲ῗᵋῶ ᴦ ḧι ҃  ῶ Ӡѿ ῎ ֯῎￼Ӡ ᶹιῢ ṏ ҭј
ώӗԎҤүӍ῎ ἆ ￼ἻӠᴣӠ ιћῢ јἨ │ḧ￼ ἻӠᵙӠ ι ἻӠᵙӠ ὐץ
ṏ ҭớ ớἆ ḧ⸗҈זּ ￼￼ ἻӠҨᴣṏ ᵀѽựἆựӕ￼ ἻӠ   ῶ Ӡѿ
ώӗ￼ ╝ὺᾼῗḭἋṏј ᵀ Ӡ￼ ҭἍ ҕῶ￼ᵪ ћὴҤ￼ ╝ὺᾼ ᶈүӍừ֙їιῢ ј

ҭ￼ớ ֫‘ ₅‬ Ᾰ ᵙ▐ԋṪӐιѼјἨἻט ᴭԋ ֧ᴭԋ ԎҤ ᾠ ᾺḠ

￼ זּ ⸗ָὫ᷂ ὶὫ᷂ ӱⱡὫ᷂ ҨᴣүӍớ ￼Ự ớ ӳ ἆ Ὣ᷂ιץὐᵼѥַ᷂
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